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Privacy Notice (For Customers)

Sonepar (Thailand) Limited and its affiliated companies, including data processors
and other persons or entities authorized to process personal data under the instructions of,
or on behalf of, Sonepar (Thailand) Limited. (collectively referred to as “the Company”) is
committed to protecting the privacy of its customers and service users (hereinafter referred
to as "you" or the "Data Subject"). In order to comply with the Personal Data Protection Act
B.E. 2562 (2019) , the Company has issued this Privacy Notice to inform Data Subjects of their
richts and obligations, as well as the terms and conditions governing the collection, use, and

disclosure (collectively referred to as the "Processing") of personal data, as follows:

Personal Data

“Personal Data” means any information relating to a person which enables the
identification of such person, whether directly or indirectly, but not including the information
of deceased persons in particular.

“Sensitive Data” means any information relating to a particular person which is
sensitive and presents significant risks to the Person’s fundamental rights and freedom, which
includes data regarding racial or ethnic origin, political opinions, cults, religious or
philosophical beliefs, sexual behavior, criminal records, health data, disabilities, trade union
information, genetic data and biometric data e.g., facial recognition data, iris recognition data,

or fingerprint recognition data.

Personal Data is the Company collected

The company shall process personal data about you when you manually or
electronically provide us with the following information through our Platform, or when you
communicate with us and/or our authorized representatives through various media and

communication channels.
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In order that the company shall collect Personal Data within the purpose, scope, and

lawful and fair methods as is necessary which is defined in the scope of our corporate

objective. The Personal Data that the Company collects shall include:

Personal data, such as name and surname, age, date of birth, national
identification number, taxpayer identification number, passport number, driver’s
license number, signature, marital status, position, occupation, educational
background, employment history etc.

Contact data, such as address, telephone number, email address, etc.

Official Document data, such as a copy of national identification card, copy of
house registration, copy of passport, alien identification number, etc.

Financial data, such as a copy of bank account book, bank account number, credit
card number, etc.

Information obtained from the Company’s systems or automated systems of
the Company’s devices, such as IP address, cookies, service usage behavior,
service usage history, audio recordings, photographs, video recordings, social
network details or social media account names, chat channels, geolocation data,
etc.

Activity participation data, such as photographs or videos, etc.

Other data that is permitted under applicable data protection laws, or as

notified to you at the point of transaction with the Company, etc.

In this regard, the Company shall request consent from you before such collecting,

except for where:

1.

It is necessary for the performance of a contract where the collection, use, or
disclosure of Personal Data is required to provide service or for performance of a
contract between you and us.

It is to prevent or suppress a danger to a Person’s life, body or health.

It is necessary for compliance with the law.
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It is necessary for legitimate interests of us to fulfill its operational objectives in
which suitable measures to safeguard your rights and freedoms are put in place,
including but not limited to fraud prevention, network security and safeguards for
your rights and freedoms.

It is for the achievement of the purpose relating to the preparation of the
historical documents or the archives for public interest, or for other purposes
relating to research or statistics, in which suitable measures to safeguard your
rights and freedoms are put in place.

It is necessary for the performance of a task carried out in the public interest, or it

is necessary for the exercising of official authority.

Sensitive Data

The Company may be required to collect Sensitive Data from you, including but not

limited to religion, race, biological data, disability data, medical data, criminal record. By doing

so, the Company shall request explicit consent from you upon each collecting, using and/or

disclosing such Sensitive Data accordingly, except for where:

1.

It is to prevent or suppress a danger to a person’s life, body or the health of a
person where the Data Subject is unable to provide consent.

It is carried out in the course of legitimate activities with appropriate safeguards
by the foundations, associations or any other not-for-profit bodies with a political,
religious, philosophical, or trade union purposes for their members, former
members of the bodies, or persons having regular contact with such foundations,
associations or not-for-profit bodies in connection with their purposes, without
disclosing the Personal Data outside of such foundations, associations or not-for-
profit bodies.

It is information that is disclosed to the public with the explicit consent of you.

It is necessary for the establishment, compliance, exercise or defence of legal

claims; and
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It is necessary for compliance with the law to achieve the purposes with respect

to:

5.1. preventive medicine or occupational medicine.

5.2. public interest in public health, such as protecting against contagious disease
or epidemics.

5.3. employment protection, social security, national health security, social health
welfare of the entitled person by law, protection of victims of motor vehicle
accidents or social protection.

5.4. the scientific, historical, or statistic research purposes, or other public
interests.

5.5. the substantial public interest.

Source of Personal Data

1.

Personal Data can be directly obtained from you through any activities, including
but not limited to entering into agreements, membership applications, service
registrations through both offline and online channels, responding to
questionnaires, subscribing to newsletters or other communications, providing
information during conversations, participating in surveys or marketing activities,
using the Company's website, applications, or other channels, entering or exiting
the Company's premises, responding to customer satisfaction surveys,
corresponding via electronic mail (e-mail), submitting information in connection
with employment applications, or communicating with the Company through any
other communication channels between you and the Company.

Personal data from relevant third parties such as relatives, family members or
legal guardian.

Data can be obtained from automated system, including but not limited to

recordings from CCTV, application, call center.
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Personal Data Obtained from Other Sources, such as publicly available
information, information obtained from business partners, government authorities,
affiliated companies of the Company, as well as other personal data provided to

the Company by service users.

Purpose of processing

The company may use Personal Data for the following purposes or for other

purposes notified at the time of collecting Personal Data or for which you have given

consent after the company has collected such Personal Data. Reasons for collecting, using

or disclosing are provided below:

1.

To enter into a contract or perform obligations under a contract between the
Company and the data subject, or to perform obligations under a contract
between the Company and third parties for the benefit of the data subject,
including the consideration and execution of such contract.

To verify and identify the data subject, including identity verification for accessing
services through various channels or contacting the Company, including card
exchange, registration, and recording necessary information or history.

For operational management and customer care.

To maintain security within the Company, including the use of closed-circuit
television (CCTV) to record images of individuals within the Company’s buildings
or premises.

To provide information and recommendations regarding goods, products, services,
marketing communications, promotional campaigns, or benefits through contact
channels obtained from the data subject.

To deliver goods and provide services in order to respond to your needs or
complaints.

For business operations, evaluation, and business improvement, including

improving the quality of products and services.
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For order management, including order processing, delivery, tracking, shipment,
replacement, preparation of products and services, notification of scores or
rewards received, as well as other matters relating to the performance of
contracts, without which the Company’s services may be affected or the
Company may not be able to provide services fairly and continuously.

For accounting and financial activities, such as auditing, debt notification and
collection, issuance of tax invoices, and maintaining evidence of transactions in
accordance with the Revenue Code and other relevant laws or regulations.

For the legitimate interests of the Company, such as recording complaint calls
through the call center system, recording images via CCTV, and recording entries
and exits within the Company.

To carry out processes and comply with the Company’s policies, rules, and
regulations.

For recruitment, employment, and/or other related purposes.

To respond to your requests, such as after-sales services or complaint handling.
To facilitate and offer various benefits to service users.

For marketing, promotional, and customer relationship purposes, such as sending
information about promotions, products and services, promotional campaigns,
and partner businesses.

To record service usage history and conduct evaluation and data analysis in order
to select products suitable for your needs, including customer satisfaction surveys
and market research for improving existing products and services or developing
new products and services.

For the establishment, compliance with, exercise, or defense of legal claims,
including litigation and use as evidence in legal proceedings (if any), as well as

enforcement of legal judgments.
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18. To comply with applicable laws, orders of authorities, independent organizations,
or officials with legal authority, such as complying with subpoenas, seizure orders,
court orders, police officers, prosecutors, and government authorities.

19. For other purposes for which you have provided explicit consent.

However, if you do not provide the personal data necessary for the Company to
comply with applicable laws or to perform a contract or provide services to you, the
Company may not be able to prepare or perform the contract, provide services, grant
benefits, deliver assets, or process your requests or transactions. As a result, you may not be

able to use certain services or receive certain benefits from the Company.

Transfer and Disclosure of Personal Data

The Company shall not disclose or transfer your personal data to external parties
unless your explicit consent has been obtained or where any of the following circumstances
applies:

1. To achieve the purposes specified in this Privacy Notice, the Company may need
to disclose or share personal data only to the extent necessary with business
partners, service providers, or external parties as follows:

1.1. Business partners and affiliated business entities.

1.2. Agents or service providers engaged by the Company, or any person acting
on behalf of the Company, such as transportation service providers,
document storage and destruction service providers, marketing activity and
advertising media service providers, information technology and security
system developers and maintenance service providers, auditors, lawyers,
legal advisors, tax advisors, and other similar service providers.

1.3. Business associates.

1.4. Banks and payment service providers, such as credit card companies or debit

card service providers.
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In this regard, the Company shall enter into a Personal Data Processing Agreement
as required by applicable law.

2. The Company may disclose or share personal data with entities within the
Company's group or affiliated companies. Such processing shall be carried out
solely for the purposes specified in this Privacy Notice.

3. Where disclosure is required by law or legal process, or where disclosure is made
to competent officers, government officials, or authorities having lawful powers in
order to comply with lawful orders or requests.

4. To government authorities in connection with the Company's obligations, such as
the Revenue Department, the Legal Execution Department, and other competent

authorities.

Cross Border Data Transfer

The Company may transfer or transmit personal data to foreign countries. In doing so,
the Company shall ensure that the destination country or recipient organization has adequate
standards and policies for personal data protection.

However, in the event that the destination country does not have adequate personal
data protection standards, the Company shall implement appropriate measures for the
transfer of such personal data in accordance with the applicable personal data protection
standards and requirements prescribed by the Company, provided that such measures are not

contrary to applicable laws.

Personal Data Protection

The Company has implemented and/or selected personal data storage systems with
appropriate mechanisms and technical safeguards. The Company has also established security
measures in accordance with personal data protection laws and other applicable laws. Access

to your personal data is restricted to the Company’s employees, staff, and agents who need
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such access for operational purposes, in order to prevent unauthorized use, disclosure,

destruction, or access to your personal data.

Data Retention Period

The Company shall retain your personal data only for the period necessary for
processing in accordance with the purposes specified in this Privacy Notice, which shall not
exceed 10 (ten) years, unless it is necessary to retain such personal data for other reasons,
such as compliance with applicable laws or investigation in the event of disputes. In such

cases, the Company may need to retain the personal data for a longer period than specified.

Deletion or Destruction of Personal Data

Upon expiration of the personal data retention period specified in this Privacy Notice,
or upon a request by the data subject to exercise rights under personal data protection laws,
the Company shall delete, destroy, or anonymize the personal data so that the data subject
can no longer be identified, in accordance with the formats and standards for personal data
deletion or destruction as prescribed by personal data protection laws or international
standards.

However, in the event of a dispute, the exercise of rights, or legal proceedings relating
to your personal data, the Company reserves the right to retain such data until the dispute

has been finally resolved by order or final judgment.

Amendments to the Privacy Policy
The Company may amend or update this Privacy Policy from time to time. Any changes

shall be published on the Company’s website at https://www.soneparthailand.com/ together

with the date of the latest revision. The Company recommends that you review this notice
regularly. Your continued use of the Company’s products or services through the Company’s
website after any changes to this Privacy Policy shall constitute your acceptance of such

changes.
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Rights of Data Subjects

The Personal Data Protection Act B.E. 2562 (2019) grants several rights to data subjects.

You may exercise your rights under the law and as described in this Privacy Notice as follows:

1.

Right to Access Personal Data

You have the right to request access to and obtain a copy of your personal data,

as well as to request disclosure of the source of your personal data that the

Company has collected without your consent. However, the Company may

refuse your request where permitted by law or by a court order, or where

exercising such rights may adversely affect the rights and freedoms of other
persons.

Right to Rectification of Personal Data

You have the right to request that your personal data be corrected to ensure that

it is accurate, complete, and up to date. If you find that your personal data is

inaccurate, incomplete, or not current, you may request that it be corrected so
that it is accurate, current, complete, and not misleading.

Right to Erasure or Destruction of Personal Data

You have the right to request that the Company delete, destroy, or anonymize

your personal data so that it can no longer identify you as the data subject. The

exercise of this right is subject to conditions prescribed by law or in the following
circumstances:

(@) When the personal data is no longer necessary for the purposes for which it
was collected, used, or disclosed.

(b) When you withdraw your consent for the collection, use, or disclosure of
personal data and the Company no longer has legal grounds to continue
processing such data.

(c) When you object to the collection, use, or disclosure of personal data and

the Company does not have lawful grounds to refuse such request, except



<’ sonepar SeNIC

Powered by Difference A Sonepar Company

where the Company has legitimate grounds to refuse your request as
permitted by law.
4. Right to Restrict the Use of Personal Data

You have the right to request the restriction of the use of your personal data in

the following circumstances:

(@) When the Company is in the process of verifying your request to correct your
personal data so that it is accurate, complete, and up to date.

(b) When the personal data has been unlawfully collected, used, or disclosed.
(c) When the personal data is no longer necessary for the purposes for which it
was collected, but you request the Company to retain such data for the

establishment, exercise, or defense of legal claims.

(d) When the Company is in the process of verifying legitimate grounds for
collecting personal data or reviewing the necessity of collecting, using, or
disclosing personal data for public interest purposes following your objection
to such processing.

5. Right to Object to the Processing of Personal Data

You have the right to object to the collection, use, or disclosure of your personal

data, except where the Company has lawful grounds to refuse your request, such

as where the Company can demonstrate compelling legitimate grounds for
processing your personal data that override your rights, or for the establishment,
exercise, or defense of legal claims. You may object at any time in the following
circumstances:

(@) Where personal data is processed on the basis of legitimate interests, unless
the Company demonstrates compelling legitimate grounds for the processing
or for the establishment, exercise, or defense of legal claims.

(b) For direct marketing purposes.
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(c) For scientific, historical, or statistical research purposes, unless such
processing is necessary for the performance of a task carried out for reasons
of public interest.

6. Right to Withdraw Consent

Where you have given consent to the Company to collect, use, or disclose your

personal data (whether such consent was given before or after the Personal Data

Protection Act B.E. 2562 (2019) came into force), you have the right to withdraw

such consent at any time during the period your personal data is retained by the

Company, unless there are legal restrictions requiring the Company to continue

retaining the data or there is still a contractual relationship between you and the

Company that benefits you.

7. Right to Data Portability

You have the right to receive your personal data from the Company in a format

that is readable or commonly usable by automatic tools or devices and can be

used or disclosed by automated means. You may also request that the Company
transmit or transfer such personal data in that format to another data controller,
subject to the conditions prescribed by law.

8. Right to Lodge a Complaint

You have the right to lodge a complaint with the relevant expert committee

under applicable law if the Company violates or fails to comply with the Personal

Data Protection Act B.E. 2562 (2019).

The Company reserves the right to consider your request to exercise these rights and

to proceed in accordance with the requirements prescribed by personal data protection laws.

Contact for Inquiries or Exercise of Rights
If you have any questions, suggestions, or concerns regarding the collection, use, or

disclosure of personal data by the Company, or regarding this Privacy Notice, or if you wish to
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exercise your rights under personal data protection laws, you may contact the Company using

the following details:

Contact Information

Data Controller

Sonepar (Thailand) Limited

Office Address No. 111, True Digital Park, Unicorn Building, Room 905, 9th Floor, Sukhumvit
Road, Phra Khanong District, Bangkok 10260

Telephone: (+66) 02 726 7575

Email: dataprivacy@soneparthailand.com

Data Protection Officer (DPO)

Name: Mr. Montri Purkpratankul

Sonepar (Thailand) Limited

Office Address No. 111, True Digital Park, Unicorn Building, Room 905, 9th Floor, Sukhumvit
Road, Phra Khanong District, Bangkok 10260

Telephone: (+66) 097 281 7831

Email: Montri.P@soneparthailand.com

Reviewed, revised, and announced on 1 October 2026.

( Mr. Surote Panasahatham )
Country Managing Director

Sonepar (Thailand) Limited
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